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AMBULATORY PALLIATIVE CARE CLINICS in Western Communities and Victoria Area

Dear Colleagues,

In a partnership between Victoria Hospice, Island Health and the Sovereign Order of St. John, we are
launching clinics at the Esquimalt Westshore Health Unit and Royal Jubilee Hospital for ambulatory
patients who are living with a life limiting illness and have complex or difficult pain or symptoms,
including psychosocial support needs. As in the past, home visit consultations will continue to be
available for patients unable to attend an outpatient visit. The goal of the clinic is to collaborate with
primary care providers who are managing patients with challenging symptomatic needs and are in a
phase of their illness where a palliative approach to care may be beneficial. The intent is twofold —

1. to help improve symptom management for these patients; and

2. toengage with primary care providers so that they may feel supported in managing patients
with complex palliative needs.

Western Communities location: Royal Jubilee Hospital location:
Already underway - Tuesday mornings - Beginning April 5*" - Friday mornings
For patients in the Esquimalt Westshore Clinic Team (250-507-1573)

Health Unit area Shelley Tysick (Palliative Care Coordinator),

Clinic Team (250-208-5223) +  Dr. Jody Anderson and Dr. Leah MacDonald
*  Robert Hayward (Palliative Care Coordinator), (Palliative Care Physicians)
Dr. Tara McCallan (Palliative Care Physician) *  Michelle Dale (Victoria Hospice Counsellor)

Kari Marshall (Victoria Hospice Community
Counsellor)

Patients do not have to be registered with Victoria Hospice or Community Health Services (CHS) to
attend this clinic but do require the endorsement of the primary care provider if there is one. The
single referral form is attached and available on Pathways. It is also available at the Community Health
Services offices and Victoria Hospice.

This is an exciting new venture that we hope will make a difference to a this population and serve them
and their care providers. We are grateful to CHS leadership for their enthusiasm and to the Sovereign
Order of St. John for their financial support.

Yours truly,

Dr. Douglas McGregor, Medical Director, Victoria Hospice
Leah MacDonald, Medical Director, Island Health Palliative & End of Life Program
& the Palliative Care Clinic Teams
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